Frequently Asked Questions
Epic SchoolKids Whistler Blackcomb
2018/2019 Season

2018-19 Epic SchoolKids Whistler Blackcomb Pack Details

The Epic SchoolKids Whistler Blackcomb Pack is a FREE program for Canadian and
Washington State Kindergartners through Grade 5 students that provides five days of
skiing or riding at Whistler Blackcomb plus one free lesson with free equipment rental.

What is included in this FREE program?

The Epic SchoolKids Whistler Blackcomb Pack includes five FREE holiday restricted
dates of skiing or riding at Whistler Blackcomb as well as one FREE first-timer lesson
with rental.

Are there any restricted access dates?
Yes. Access on the Epic SchoolKids Whistler Blackcomb Pack is restricted on the
following dates:

e Wednesday, 12/26/18 - Monday, 12/31/18

e Saturday, 01/19/19

e Saturday, 02/16/19 - Sunday, 2/17/19

Restrictions related to FREE first-timer lesson with rentals to be announced later this
Spring.

Which resorts are participating in the Epic SchoolKids Whistler Blackcomb Pack?
Whistler Blackcomb, the largest resort in the North America.

Does my Epic SchoolKids Whistler Blackcomb Pack include access at other
Canadian Partner Resorts?

No. Access on the Epic SchoolKids Whistler Blackcomb pack is only eligible at Whistler
Blackcomb.

Can my child use any of the five days of skiing or riding at other Vail Resorts
owned and operated resorts?

No. The Epic SchoolKids Whistler Blackcomb Pack provides access to Whistler
Blackcomb only.

What are the Eligibility requirements for the Epic SchoolKids Whistler Blackcomb
Pack?

The Epic SchoolKids Whistler Blackcomb Pack is available to kindergartners through
Grade 5 students of Canada and Washington State. Verification requirements to be
announced this Spring- stay tuned!

How can | enroll my child in the Epic SchoolKids Whistler Blackcomb Pack?
Registration details, including proof of residency requirements, will be announced this
Spring — stay tuned!



What if my child doesn't know how to ski or snowboard?

Epic SchoolKids is open to all eligible children regardless of ability. Additionally, the
program offers one FREE first-time lesson with Whistler Blackcomb’s Snow School,
regarded as one of the best ski and snowboard schools in North America.

What if my child doesn’t have equipment?
The Epic SchoolKids Whistler Blackcomb Pack includes one free equipment rental.
Additional details on rental locations will be announced later this Spring — stay tuned!

What do | need in order to prove my residency?
Registration details, including proof of residency requirements, will be announced this
Spring — stay tuned!

What if 1 do not live in Canada or Washington State? Am | eligible for the Epic
SchoolKids Whistler Blackcomb Pack?

The Epic SchoolKids Whistler Blackcomb Pack is only available to Canada and
Washington State residents.

Is the purchase of an adult pass required?

No. The Epic SchoolKids Whistler Blackcomb Pack is a FREE program for Canadian
and Washington State Kindergarteners through Grade 5 students and there is no adult
pass purchase required.

Does my Epic SchoolKids Whistler Blackcomb Pack have to be used
consecutively or can it be used throughout the season?

The Epic Schoolkids Whistler Blackcomb Pack provides five days of skiing or
snowboarding to use at Whistler Blackcomb throughout the 2018-19 winter season. The
days do not have to be used consecutively. Packs are subject to restricted dates.
Please see below for more detail:

e Wednesday, 12/26/18 - Monday, 12/31/18
e Saturday, 01/19/19
e Saturday, 02/16/19 - Sunday, 2/17/19

What if my child wants to ski or ride more than five days?

There are several season pass options available if your child would like to ski or ride
more than five days. You can view additional season pass options at
whistlerblackcomb.com/save.

When will the first-timer lesson be offered?
The first-timer lesson is subject to restricted dates. Additional details will be announced
later this spring — stay tuned!

Enrollment Process
How do | sign my child up for this program?



Registration details will be announced this Spring — stay tuned!

What documentation is required for parents to prove eligibility?
Registration and verification details will be announced this Spring — stay tuned!

When can my child register for the Epic SchoolKids Whistler Blackcomb Pack?
We will announce registration dates and details this Spring — stay tuned! The Epic
SchoolKids Whistler Blackcomb Pack will be available for a limited time only.

Is there a deadline?
We will announce the registration deadline later this Spring — stay tuned!

Do | have to register my own child for the Epic SchoolKids Whistler Blackcomb
Pack?

You must be the child’s legal parent or guardian in order to enroll a child in the Epic
SchoolKids Whistler Blackcomb Pack.

How do | receive my child's Epic SchoolKids Whistler Blackcomb Pack?
Additional details will be announced this Spring — stay tuned!

What happens if | do not receive my Epic SchoolKids Whistler Blackcomb Pack
Access Card before the season starts?

You may pick up your Epic SchoolKids Whistler Blackcomb Pack Access Card at any
Season Pass office at Whistler Blackcomb.

Additional Questions
For any additional questions, please call 1-800-766-0449 to speak with a Season Pass
Expert.



